
Forwarding e-mail to your mobile device: 

 

 

 

Android – connecting through Microsoft Exchange ActiveSync is preferred. 

 

Steps: 

1. On your phone select your mail icon or go to “Settings” and choose 

“Add account” or similar option and then “Email”. 

2. Choose “Others” from the list of mail providers or Microsoft Exchange ActiveSync.  

3. Enter your school email (user.name@my.southcentral.edu) and password, and hit “Next”. 

4. When asked for an account type, choose “Microsoft Exchange ActiveSync”.  

5. If you need to specify Domain\Username - type your full email address 

(user.name@my.southcentral.edu) in this box or type both – domain and email address, like 

this: my.southcentral.edu\user.name@my.southcentral.edu 

 
If Domain and Username are separate text boxes in your version of Android, leave the Domain box empty or type 

my.southcentral.edu in it, and type your full email address in the Username box (user.name@my.southcentral.edu). 

 

6. If needed, enter Server name: “outlook.office365.com”. 

7. You will be asked to allow “Remote security administration”. Choose “OK” and then “Next”. 

8. You can choose a name for your account and then confirm it with the “Next” button. 

 

 

 

 

 

Apple iPhone, iPad, or Touch  

 

Steps: 

1. Go to “Settings”. Select “Mail, Contacts, Calendars”.  

2. Under Accounts select “Add Account”.  

3. Select “Microsoft Exchange”.  

4. Enter your school email (user.name@my.southcentral.edu) and password. 

5. Select “Next”. 

6. Wait for the account to process your input. 

7. Select “Save” or “Done”. 

8. Your mail app should now be able to access your school e-mail. 

 

 

If you still have problems or your device isn’t listed here, go to your SCC email account on 

my.southcentral.edu website, choose Settings (gear icon) in the upper right-hand corner and choose 

Options. A new screen will load. In the “shortcuts to other things you can do” section choose 

“Connect your mobile phone or device to your account”. The site that will come-up will give you step-

by-step instructions on connecting your student email to many different mobile devices. 

 

You can also contact us at helpdesk@southcentral.edu or by calling us at 507-389-7280. 

mailto:helpdesk@southcentral.edu

